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ITporpamma o0y4eHust (MAHCTPYKTaKa)
nepconana IAIIOY CO «TUIK» no BompocaM, CBSI3AHHBLIM ¢
OpraHu3aumed u odecrne4eHueM JOCTYNHOCTH AJsl HHBAJUIOB 00HLEKTOB W
YCJIyT.

Bce COTPYIHUKHU I'ATIOY CO «TUIIK», paboraroniue C
UHBaWaMH,  BKJIFOYas CHELHAIHCTOB, OKa3bIBAIOIIMX  YCIYTH, a  TaKke
BCTIOMOTATENILHEIA [EPCOHAN, MOJKHEI NMPONTH HHCTPYKTaX II0 BOMPOCAM, CBS3AHHBIM C
obecrieyeHneM JOCTYIHOCTH [UIsi MHBAJIUIOB OOBEKTOB COLHUAIBHOLL HHQpacTpyKTypsl 1
yeayr. Jlomyck k paGoTe BHOBb NPHHSTBIX COTPYJHHKOB KOJIIEKA OCYLLECTBISETCS IOCIIe
TPOXOX/ICHHS NEPBUYHOTO WHCTPYKTaXKa ¥ BHECEHHS CBENEHHH 06 3ToM B «)KypHan yuera

IIPOBEIECHHUS UHCTpPYyKTaxca nepcoHana o BOIIpOCaM JOCTYITHOCTH).
IIOBTOpHBIA ~ MHCTPYKT2XXK  NPOBOAMTCA 10  INAHYy  pabOTHl OpraHM3alMu, B
YCTaHOBJIIEHHBIE  CPOKH, C  YYeTOM  MOCIENOBATENBHOCTH  pacCMaTpHBaeMbIX
BOIPOCOB, IpeJiaraeMpIx JULSI o0y4eHus (uHCTpYKTaXKA) IepcoHala.

B saBucumocth oT 3amay, (GOpMBL M BHAAa HHCTPYKTaxa OIpENENAeTCs  ero
TEMaTHKa — BEIOMPAIOTCS TEMBI (BOIPOCKI) U3 NPEJIONKEHHOTO TIePeyHS.

Ilepeyens ocHOBHBIX TeM (BONMpPOCOB) AJISt o0yveHHsi (MHCTPYKTa’ka) IepcoHaJIa
KOJLJIe[I?KAa M0 BONPOCaM JOCTYIHOCTH:

1. TpeGoBauusi  3aKOHOJATENbCTBA, HOPMATHMBHBIX  IIPABOBBIX JOKYMEHTOB  IIO
00ECIIeYeHNIO IOCTYNHOCTH [UIsi MHBANMJAOB OOBEKTOB COLHMAJBHOM, UH)KEHEPHOH W
TPaHCIIOPTHOMH HHOGpacTpyKTyp U YCIIyT.
2. OcHOBHBIE ~ BMIBI  CTOWKMX  HAapylleHMil  (QYHKUMH, 3HAUYMMBIE Oapbephl
OKPYXalOIlleH  Cpefbl M  BO3MOXKHOCTM WX YCTPaHEHMS M  KOMIIEHCALMH  JUIs
Pa3IM4HBIX KaTeropuii MaJIOMOOUIIBHBIX rpakaaH.
3. OcHOBHblE MOHATHA M ONpEleNeHHs] IO BONMPOCAM JOCTYITHOCTH OOBEKTOB H
YCIyr; moHATHE O Oapbepax OKpy)Kalolled cpemsl M crmocobax ux [IPEOIOICHHUSI:
ApXHUTEKTYPHO-IUIAHUPOBOYHBIE  pEIIEHHS,  TEeXHHUUYECKHUE CpeicTBa  OCHAILEHHSI,
MH(OPMaIOHHOE obecnieuenue, OpraHHU3alUOHHBIE MEPOTIPHUSITHSI.
4. CrpyKTypHO-(yHKIHOHAIBHEIE 30HEI M 3JIEMEHTHl OOBEKTa, OCHOBHBIE TpeGoBaHus
K OOeCHeYeHHI0O HX MNOCTYIIHOCTH; OCHOBHblE OWMOKM B a[aNTaldH, CO3NAIOLIHE
Gapbepbl MaTOMOOHIIBHBIM TPAKIaHAM U CIIOCOOKI HX UCTIpaBIIECHUSI.

S.IlepeueHb NpenoCTaBIAEMBIX MHBANMAAM YCIYyr B OpraHHU3aL(HM; GopMBI U mOpSsIOK
NPEOCTaBICHUS yCIIyT (B OpraHu3alyH, Ha JIOMY, JUCTAHLIUOHHO).
6. OTudyeckHe HOPMBI M NPHHUMNGL 3(QEKTHBHON KOMMYHHKALMH C HHBAJHIAMH.
[lcuxomornyeckne —acmexTsl OOLIEHHS C HHBAIHAAMH M OKA3aHUS WM TOMOILH.



7. OcCHOBHBlE MpaBUIa U CHOCOOLI MH()OPMHPOBAHUSI MHBAIMAOB, B TOM YHCJI
TPaXliaH, MMEIOINX HApYIIeHHe QYHKIHUHU CIIyXa, 3peHHs], YMCTBEHHOTO Pa3BUTHSA, O MOPSIJIKE
IIPeI0CTaBIIEH s yCIyr Ha obnekTe, 06 ux npaBax %
O0sI3aHHOCTSAX MpPH MONYYEHHH YCIYT, a TaKke O NOCTYINHOM TpPaHCIOPTE IS TOCELIECHHS
obbeKTa.

8. Opramsanust  JOCTyNa MaIOMOGHIBHBIX TPXAaH Ha OOBEKT: Ha TEpPPUTOPHIO
00BeKTa, K CTOSIHKE Tpanclopra, K BXONHOM Tpynme B 37aHHe, K IyTsM
[ICPCNBIKCHUSL  BHYTPH 3[aHHS, K MECTaM IeJeBOr0 IMOCEMeHHS ( 30He oKa3zaHus
YCIYT), K MecTaM OOLIECTBEHHOrO [OJIB30BAHUS U CONYTCTBYIOIUM YCIIyraM, B TOM
dHCIC, M 30HAM  OTABIXA, K CAHWTAPHO-TUTHEHHYECKHM MOMEILEHHUSM, rapziepooy,
MyHKTY  OOIIECTBEHHOTO  MHTAHHS M  [POYMM, PacroioXKeHHBIM  Ha  OOBeKTe.

9. CneuuansHoe (BcoMorarensHoe)  ofopynoBaHMe W cpeactsa  obecredyeHus
AOCTYIHOCTH, — MOPSIIOK ~ MX  OKCIUTyaTalluW, BKIOYas  TpeGOBaHHS 0e3omnacHoCTH;
OTBETCTBEHHEIE 3a HCITIOJIE30BaHKE obopynosanus, ux 3a/1a4u.

10. IlpaBuna m mopsyok sBakyauuu rpaXaaH Ha OOBEKTe OpraHU3aLlUM, B TOM YHCJC
MaJIOMOOHIIEHBIX, B 9KCTPEHHBIX Cllyqasix u YpE3BBIYAHBIX CUTYaLUsIX.

11. IlpaBuiia 1 MOPSNOK OKa3aHMs yCIyr Ha foMy (B MHOM MecTe NpeGBIBaHMS MHBAINA)
UK B JMUACTAaHLIUOHHOM (popmare.

12.  TlepedyeHb cOTpPYIHHKOB, Y49acTByIOIMX B OOECHEYEHUH HOCTYIIHOCTH  JUIs
MHBAIUIOB 006beKTa (00BEKTOB) M IIOMeLIEH i KOJIIe/Ka, NPeNOCTAaBIsIEMBIX YCIIYT, a TAKXKe B
OKa3dHHMH TOMOLM B IIPEOJONICHUH 6aphepoB U B COMPOBOKAECHUH MaJOMOGMIBHELIX rpakIaH
Ha oObexre.

13.  CopaepxaHne JOMKHOCTHBIX OOS3aHHOCTE COTPYOHHKOB M0 00ECIeYeHUIO
AOCTYITHOCTH  JUISl MHBAJMAOB 0OO0BEKTOB (mOMelieHuit) wu YCIyr B  OpraHusaluu
COLIMAIBHOTO 00CITy)KUBaHHsI.

14. Tlopsinox B3auMopeiicTBUs COTPYAHHKOB KOIUIE/UKA IIPH IIPEJOCTABIEHHH YCIIYT
UHBAJIULY.

15. QopMBl KOHTPONS W Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBINIOJIHEHHS
TpeGOBaHUH JOCTYNMHOCTH OGBEKTOB M YCIyr B COOTBETCTBHU C 3aKOHOAATENHCTBOM.

16. DopMmBl KOHTPONA M Mepsl OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHHE, HEeHajIeKallee
BBIIIOJIHEHHE ~ COTPYAHMKAaMH  OpraHM3alMH  0OS3aHHOCTEH, IIPEyCMOTPEHHBIMHU
OpraHM3allHOHHO-PACIIOPSIIUTEILHBIMY, JIOKaJIbHBIMHU aKTaMu OpraHu3aLuu
COLIUATBHOTO 00CITY)KHBAHUS.

Ipumeyanne: Ilpu npoBeneHHH MHCTpyKTaka MOrYT OBITh OPraHW30BaHBl TPEHHHIH,
AICTIOBBIE  MIDBI, HCMONB3OBAHBI ~HAMVIAAHBIE M  METOAWYECKHME TOCOOHS, IUIAKATHI,
CXEMBI, MHEMOCXEMbl M TaOJHLBI, MHOHM pasjaTOUYHBIH MaTepHal, a Takxke IpoBejieHa

ACMOHCTpaLHus  OOOpYHOBaHHMs, IOPSAKA €ro OKCIUIyaTalyy (mopsinka  paGotel) U
XpaHEeHHusl.

Cocrasun: 3aM. aupektopa o AXP @/;6 Kpeinoea C.H.
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