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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN MIPOTPAMMBI YYEBHOM
TACIATLITAHBI

OI1.04 DTnka npogeccuoHaIbLHOM 1eITeJIbHOCTH
1.1. leab 1 MeCTO JUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hens qucrumummael OI1.04  Drtuka npodeccHoHaNbHOW JeATEeIbHOCTH: (OPMHPOBAHUE
3HAHUW, YMEHUI U HaBBIKOB MCIOJIb30BAaHUS HOPM JEIOBOW ATHKU KaK CPEJCTBA CTUMYJIMPOBAHUS
COTPYJIHUKOB K 3(h)(heKTUBHON U COLMATBHO-3HAYMMOMN JESITEIbHOCTH B COCTaBE OpraHU3aIUH.

Hucuummna OI1.04 Dtuka npodeccrHoHalbHON ESTENbHOCTH BKIIIOYEHA B 0053aTENBHYIO
gacte obmenpodeccruonanpHoro nukia OIIOII-IT mo cnenmansrocTH 08.02.14 Dkcrutyaranus u
00CIIyKMBaHUE MHOI'OKBapTUPHOIO JJOMA.

1.2. InanupyemMsble pe3yJbTaThbl 0CBOECHHS THCIIUIIHHbI

PesynbraThl OCBOCHHS JHUCHUIUIMHBI COOTHOCATCS C IUTAHUPYEMBIMH pe3yJibTaTaMu
OCBOCHHUS O0Opa30BATEIBHOM MPOrPaMMBI, TIPEJACTABICHHBIMH B MaTpPUIE KOMIICTCHITUI
BbImyckHuka (1. 4.3 OIIOII-IT).

B pamkax mporpammbl yueOHOW IUCIMIUIMHBI OOYYAIOIIMMHUCS OCBAaMBAIOTCS YMEHHUS WU

3HAHUS:
Koxg OK VYMmenuns 3HaHus
OK 01 - NPUMEHATH PAa3JIMUHBIE CPEJCTBA M | —OCHOBHBIC MPHUHIMITBI STHKH JEJIOBOIO
OK 03 METO/BI ICJIOBOI'0 OOIICHHUS; o0LIeHNs,
OK 04 - AHAIM3MPOBaTh INPOPECCUOHAIBHBIE | —OCHOBBI JIEIOBOIO OOIIEHHS U €ro
OK 05 CUTyauuu C MNO3WIHWH YYaCTBYIOIIHUX B pa3iIu4HbIE BUBIL;
IIK'1.3 HHX MHIWBHUIOB, —OCHOBHBIE JOTHYECKHWE NOPUHLMUIBLI U
[IK 1.4. |- ynpaBisiTh KOHQJIMKTaMH U CTPECCAaMH HOPMBI, (yHKIMOHHpYIomme B cdepe
B npoiiecce pO(ECCHOHANBHON | nenoBbIx OTHOIIICHUIA " B
ACATEITBHOCTH. o01euenoBeueckoit cdepe;
—TIPUHITUIBI TPOGECCUOHATHHOM dTHUKH;
—3THYECKHUE TIPUHITUTIBI
B3aMMOOTHOIIICHUM B pabouem
KOJJIEKTHUBE;
—TIPUHITUIIBI MOPaJIBHOTO
CaMOCOBEPILIEHCTBOBAHUS u
CaMOBOCIUTAHUS;
—0CO0EHHOCTH JE€JIOBOI'0 ITHKETA;
—pa3H4HbIe STHYECKHUE MOJISTTH,

HCIIOJIB3YEMBIE B POCCHMCKOM M
MEXIYHAPOAHOU IPAKTUKE
yIOpaBJIeHUs ¥ pa3pelieHns KOHMOINKTOB

1.3. O6ocHoBanue yacoB BapuaTuBHoii yactu OIOTI-IT

Yachl BapuaTUBHOM YaCTH MCIIONB3YIOTCS ISl JAbHEUIIIETO Pa3BUTHS OOIIUX KOMITETEHITUI
OK 01, OK 03, OK 04, OK 05 u npodeccuonanpabix kommnerennwmii [1K 1.3, TIK 1.4



2. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHDbI

2.1. Tpy10eMKOCTb OCBOEHHS M CHUILIUHBI

HaumeHoBaHHe COCTABHBIX YaCTel TUCHUILIHHBI Odnem B B 1.4. B popme
yacax NPAKT. NIOATOTOBKH
YyeOHble 3aHATHS, B TOM YHCJIE: 60 60
Teopernueckue 3aHaTus (YPOKH, JEKLUU, CEMUHAPHI) 26 26
[TpakTHueckue 3aHsTHs 34 34
CamocTrosiTeJibHasi padoTa 12 -
KouncyabTanuun 2 -
IIpomeskyTouHas arrecTanus B popme IK3amena 6 -
Bcero 80 60




2.2. Conep:xxanue TUCUMILTHHBI

Oo0nemM, ak. 4. / Koanl
B TOM YHCJIe KOMIIEeTeHIHIA,
HanMenoBamme } B popme § ¢popmupoBanmnio
N —— Coaeprxanue y4eOHOIo MaTepuaia, NPAKTHYECKUX 3aHATHI NPaKTHYeCKOi KOTOPBIX
NOATOTOBKH, crocoocTByeT
aK. 4. 3JIeMEeHT
NPOrpaMMbl
1 2 3 4
Tema 1. Coaep:xanue yueOHOro MaTepuaJia
Icuxonoruueckue | [lonsTue npodhecCHOHAILHOW HPABCTBEHHOCTH W MPO(PECCHOHAIBHON  ATHKH. OK 01
aCMeKThbI Crneuunduka npodecCHOHATbHOM HPABCTBEHHOCTH U MPO(EeCCHOHANBHON ATHKH. 4 OK 03
4eJa0Be4ecKoro | [podeccuoHanbHast 4eCTh U JOCTOMHCTBO OK 04
o0IIeHus [TonsTre oOmieHus, BUABI OOIICHUS, MPUHIMIIBI OOIICHUSA. TpHU CTOPOHBI OOIICHHMS: OK 05
KOMMYHHMKAaTHBHAas, NEPLENTUBHAs U MHTEpaKkTUBHas. BepOanbHOe M HeBepOaIbHOE IIK 1.3
obmenue. CpeacTBa U METOJIBI ACIIOBOTO OOIIECHUS [IK 1.4,
IIpakTnyeckune 3aHATHSA
Nel. TlpumeHeHue HABBHIKOB BEpOaIbHOTO W HEBEPOATHHOTO OOIIECHUS B JCIOBOMH 2
Oecene
Ne2.  Tpenunr  nuanorumdeckod  peun.  IIpowrpbiBaHue  COCTaBIISIFOIIMX 2
npoEeCCHOHATBHOTO HMMUJKAa U 3JEMEHTOB CAMOINpPE3EHTAalluh B  Ipolecce
npo¢heCCHOHAIBHON IEATETbHOCTH
Tema 2. Coaepxkanue y4eOHOro MaTepuasa
KommynukaTuBHbl | KoMMyHHUKAaTHBHBIC HaBBIKA M yMeHHA. DyHKIIMH KOMMYHUKAIMi. BepTukanbabie n 2 OK 01
€ YMEHUS U TOPU30HTAIIbHBIE KOMMYHUKALIVH. OK 03
HaBBbIKH IIpakTHyeckue 3aHATHSA OK 04
Ne3. KomMMyHWKaTHBHBIE HaBBIKM B Tpo(ecCHOHANbHON aesrenbHOCTH. OleHka 2 OK 05
CBOMX KOMMYHHUKATHUBHBIX CIOCOOHOCTEH. IIK' 1.3
Ne4. JlenoBast urpa «9THKa IPUBETCTBUN U IIPEICTABICHUI. 2 T[IK 1.4.
Ne5.  JlenmoBast wurpa. «MojenupoBaHue CHUTYyalldil poOJEBOrO B3aUMOJCHCTBUS 2

nepcoHanay. TecTHpOBaHUE HA YPOBEHb OOLIUTEILHOCTH.

CamocrosiTesibHas padoTa 00y4alOIMXCS




[ToaroroBka MHGOPMAIIMOHHBIX COOOIIEHNUN 1 TTPE3CHTAIINN.

Tema 3.
OcHoBHbIe GpopMBbI
U MpaBUJIa
J1eJIOBOI0 00IIeHus

Conep:xanue y4eOHOIro MaTepuaa

OTUKET ¥ UMHJUK B TPOPECCUOHATBHON KYJIbTYPE JIMYHOCTH.

Otuker gaenoBoro ooOmeHus. JleiaoBble Oecelpl, MX MOATOTOBKA, IPOBEICHHE.
@®opmanbHoe genoBoe oOmenue. CoBemaHus, HMX MOATOTOBKA, MPOBEACHUE.
[Ty6mmunoe BeicTyIieHue. [Ipe3enranus.

DTHUKET JEJI0BOTO Pa3roBopa Mo Tenedony.

Benenue neperoBopoB ¢ 1€10BbIMU ApPTHEPAMH.

[IpaBuna nenoBoii nepenucku. BusuTHas kapToyka.

TpeGoBaHusI 1€I0BOTO STHUKETa K OPTaHU3AIMH CIYKEOHBIX MOMEIIEHUH 1 pabounx
MECT.

IlpakTH4YecKkue 3aHATHSA

Ne6. OtpaboTka HAaBBIKOB NIPOBEACHUS /1e10BOM O6ecenbl. JlenoBas urpa «lleperoBopsn».

Ne7. TloaroroBka 1 NpoBeICHUE CIIY>KEOHOTO COBEIAHUs

Nesg. HOI[FOTOBKa 1 IIPOBCACHUC HY6J'II/ILIH0FO BBICTYIIJICHHA HAa CO6paHI/II/I KHJIBIIOB

Ne9. IIpoBenenue TeneoHHOTro oOLIeHUs

Nel0 CocraBienne JACJIOBOI'O IMMCbMa, BEACHUC JIeIIOBOM TMCPCIIUCKU

Nell. Ponesas urpa «JleaoBble IeperoBopbh)

NINININININ

OK 01
OK 04
OK 05
IIK 1.3
IIK 1.4.

Tema 4.
JlesoBoe o01IeHME B
paboueii rpynme.

Conep:xxanue yueOHOro MaTepuaJia

ConuanpHo-TICUX0JIOTHYECKHE 0COOEHHOCTH paboueli rpynnsl. MopaiibHO-
MICUXOJIOTUYECKUH KJIMMAT U €ro AUHAMUKA.

Tunel B3auMOOTHOIIIEHUH B KoJiiekTuBe. Kitaccudukarus ICUXOTUTIOB JTUYHOCTEN B
paboueii rpymme.

[Tpobnema nuaepcTBa. Poias pyKoBOIUTENS B CTAHOBJICHUH KOJJIEKTHBA.
KopnoparusHas kynsTypa u ee cnenuduka. CTpykTypa KOPIOpaTUBHON KyJIbTYPhl U
€€ COCTABHBIC PJIECMEHTHI.

IIpakTHYecKHEe 3aHATHA

Nel2. Onpeznenenue ncuxoTuna JUYHOCTEH B pabouelt rpymme

Nel3. Onpepenenue Tra B3aMMOOTHOIIEHUH B KOJIJIEKTHBE

Nel4. Pemmenue 3amaun «Onpenenenne auaepa B pabodyeM KOJIIEKTHBE)

Nel5. PeueBoe noBeieHUE B pa3IUYHbIX CUTYalUsIX OOIeHHs. MexaHu3M pedeBoro
KoHTpoJisi. OTpaboTka TpeboBaHMii K PO eCCHOHATLHON PEeyH.

NN NN

OK 01
OK 04
OK 05
IIK 1.3
IIK 1.4.

Tema S
Konduukr u

Conep:xanue yueOHOro MaTepuaJia
Kondmukr u ero crpykrypa. Ctpaterusi pa3peuieHusi KOHQJIMKTHBIX CUTYalUH.

OK 01
OK 04




cTpaTerus [TpaBuna noBeaeHus: B KOHPIMKTaX. MeToabl MPOPUITAKTUKH KOH(ITUKTA. 6 OK 05
NOBeJIeHUs B Crpecchl 1 ux BiusiHUE Ha 3()(HEKTUBHOCTH PabOThI opranu3anuu. Crocoos IIK 1.3
KOH(IMKTHOMI npoHIAKTUKH CTPECCOBBIX CUTYalluii B KOJJICKTHBE I1K 1.4.
CUTYallNu IIpakTHyecKue 3aHATHSA
Nel6. Ananu3 u penienre KOHQIMKTHON CUTYalllH, BO3ZHUKIICH B KOJUIEKTHBE 2
Nel7 Ananu3 KOH(M)JIMKTHBIX CUTyalluii B OOIIEHUH C KIIMEHTOM. 2
CamocrosiTeibHas padoTa 00y4YaOmMXxcs
[ToaroroBka nH(GOPMALIMOHHBIX COOOLIECHUI U MTPE3EHTAIHIA. 6
KouncyabTanuu 2
IIpomeskyToUHas1 aTTecTAMA JK3aMEH 6
Bcero 80/60




3. YCJIOBUSA PEAJIM3AIIMU JUCTIUITJIMHBI

3.1. MaTepuaibHO-TeXHUYECKOE o0ecneyeHne
Kabuner ConmanbHO-TYMaHUTAPHBIX JUCIUILUINH, OCHAIICHHBIH B COOTBETCTBHH C
npuinoxenueM 3 OIIOII-IT mo cnemumansHOcTH 08.02.14 Dkcrutyaranus ¥ 0OCITyKHBaHUE

MHOT'OKBapTUPHOIO JI0Ma.

3.2. Yue0HO-MeTOANUYECKOE O0ecIIeueHHe
3.2.1. OcHOBHBIE NeYaTHbIE U/WJIN 3JIEKTPOHHbIE U3IAHUSA

1. bopo3auna, I'. B. Ilcuxomnorus nenooro obmieHus : yueobnuk / I.B. bopo3auna. — 3-¢ usn.,
nepepad. u gon. — Mocksa : UH®PA-M, 2020. — 320 c.
2.1Banoga, . C. Dtuka nenooro obdmenus : yueoHoe nmocoodue / 1M.C. MiBanosa. — 3-¢ u3 .,
ucnp. u gon. — Mocksa : UH®PA-M, 2020. — 168 c.
3. Komesas, U. I1. IIpodeccnonanbras 3TUKa U IICHXOJIOTHUS JIEJIOBOTO OOIIEHUs : yueOHOe
nocoboue / M.II. Komesas, A.A. Kanke. — Mocksa : ®OPYM : UH®PA-M, 2022. — 304 c.

4. Tlanosa, JI. I'. KommyHukatuBHasi 3¢(eKTUBHOCTh JIEIOBOTO 00IIeHusl : MOHOrpadus /
JL.I'. TlaBnosa, E.1O. Kamaesa — 2-e u3a. — Mocksa : PUOP : UHOPA-M, 2021. — 169 c.

3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH

1. Komesas N.II., Kanke A.A. IlpodeccronanbHas 3THKa U TICUXOJIOTHS JISJIOBOTO OOIICHHMS:
Vue6. mocobue.-- M.: «DOPYM»: UHOPA-M,2010-304c.
2. Ilcuxonorus u 3TUKa aenoBoro oomenus: Yueonuk. /Ilox pen. Ilpod. B.H. JlaBpunenko. -

M.: FOHUTH, 1997.- 279c.

4.YcoB B.B. JlenoBoii sTuket: YueOHoe mocoodue.-M.:Axagemus, 2008.- 400c.
3.IllenamoBa I'."M. JlenoBas KyJbTypa U ICUXOJIOTUs 001IeHusA:yueOHuK.-M.: Akagemust, 2018.-

160c.

4..1llenamosa I".M. I1cuxonorus obmenus:ydcOnuk.-M.: Axagemust, 2018.-134c¢.

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB

OCBOEHMUSA JUCIIAITJIMHBI

PesynbTaTnl 00y4yeHus

IToka3aTey 0CBOEHHOCTH

MeToanl OIEHKH

3HaTh:

—OCHOBHBIE TIPUHITUITBI
STHKH JIEJIOBOI'0 OOIICHNS;
—OCHOBBI JICIIOBOTO
OOIIIEHUSI U €r0 Pa3IUYHbIC
BUJIBI;

—OCHOBHBIC ITHYECKHE
OPUHIUIBL W HOPMBI,
GYHKIIMOHUPYIOIIKE B
cdepe 1eT0BbIX OTHOLIEHUH
A B OOIIEYEIOBEYECKON
cdepe;

—TIPUHIIMITBI
npohecCHOHABEHON dTUKY;
—3TUYECKHE TIPUHITAITBI
B3aMMOOTHOILICHHI B
paboueM KOJICKTUBE;
—MPUHIMIIBI  MOPAIBHOTO
CaMOCOBEPIIICHCTBOBAHUS M

- BJIaJICET JICJIOBBIM CTHJIEM Pe4n
Ha OCHOBC U3YUYCHHBIX OTUYCCKUX
MPUHIIMIIOB U HOPM,
(YyHKIMOHHMPYIOIIUX B cepe
JIETIOBBIX OTHOIIICHUH U B
0OIIEeKyIbTYpHOM Cpele;

- coOJTI0/1aeT MPUHIIUIIBI
npo¢eCCHOHATBHOM STUKH BO
B3aUMOOTHOUICHUSX B pabodyeM
KOJIJICKTHBE;

- cOOII0/1aeT ENIOBOM TUKET

Onenka pe3yapTaToB
BBITIOJTHEHUS PAKTUYECKUX
3aHATHUM.

OreHka pe3yJibTaToB
BBITIOJIHEHU S
CaMOCTOSITENIbHOMN pabOTHI.
Onenka pe3yapTaToB
JK3aMeHa.




CaMOBOCIIMTaHUA,

—0COOCHHOCTH  JIEJIOBOTO
JTUKETA;

—pa3yinyHbIe ITHUYECKHE
MOJICJIM, WCIOJb3yeMbIEC B
POCCUICKOMN u

MEXIYHAPOAHOU IPAKTUKE
YIPABIIEHUS U pa3pelIeHUs

KOH(JINKTOB

YMmenus: - IPaBWJIBHO IPUMEHSET OueHka pe3ybTaToB

- TNPHUMEHATh PAa3IUYHBIC | PA3IMYHbIC CPEJCTBA U METO/IBI BBITTOJIHEHUS IPAKTHYECKUX
cpencTBa u METOJIBI | AETOBOTO OOIICHHUS, 3aHATHH.

JIETIOBOTO OOILEHHUS; - PalMOHAIBHO AHAIU3UPYET OueHka pe3ynbTaToB

- aHAIM3UPOBATh | NpodecCHOHANbHBIE CUTYAIlMH C | BBIITOJHEHUS
npodeccuoHaIbHbIE MO3UIIMY YYaCTBYIOIINX B HUX CaMOCTOSITETbHOU PaOOTHI.
CUTyallud  C  [O3ULUM | HHAUBUJIOB; OneHka pe3ysabTaToB

Y4acTBYIOIIUX B HHUX
WH/IUBUJIOB;

- YHIpaBJATH KOH(DIUKTaAMU
U CTpeccaMu B IMpolecce
npodecCHOHAIbHON

JACATCIIbHOCTH.

- yOpaBiisieT KOHQIMKTaMU U
cTpeccamu B MpoIiecce
npodeccnoHaTBEHOM
JeSATEIbHOCTH

OK3aMCHa.
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