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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN MIPOTPAMMBI YYEBHOM
TACIATLITAHBI

OI1.05 CepBucHas 1esiTeJIbHOCTb
1.1. leab 1 MeCTO JUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHON NMPOrpaMMbl

Henp mucturmummasl OI1.05 CepBucHas IesTENbHOCTh: (OPMHPOBAHUE TEOPETHUYECKHX
3HAaHUH W TMPAKTHYECKUX HABBIKOB, MO3BOJIIOIIMX aHAIM3UPOBATH CEPBHCHYIO NEATEIBHOCTh U
omnpeneniatb 3(pQEeKTHBHbIE METOABl PEHICHHS THIIOBBIX IPOOJIEM B OOJACTH OpraHU3alUuU
CEpBUCHOTO OOCITY>KUBAHHUSL.

Huctumuimaa  OI1.05 CepBucHasi [eATENBHOCTh BKIIOYCHA B 00SA3aTEIbHYI 4YacTh
obmenpodeccuonanpHoro nukia OIIOII-IT mo cmenmansHOocTH 08.02.14 Dkcmmyaraius u
00CIIyKMBaHUE MHOIOKBapTUPHOIO JJOMA.

1.2. Ilmanupyembie pe3yJbTaThl OCBOCHHUSI U CIHIITUHBI

PesynbraThl OCBOCHHUS JUCIUILTHHBI
OCBOEHHUSI 00pa30BaTEIbHOW IPOrPaMMBL,
BbImyckHuka (1. 4.3 OITIOII-IT).

B pamkax mporpaMmbl yuyeOHOW TUCHMIUIMHBI OOYYaIONIMMHUCS OCBAaUBAIOTCS YMEHHS W

COOTHOCATCA C€ INUIAHUPYCMBIMHU PE3yJIibTaTaMU
npeacTaBJICHHBIMU B MaTpulec KOMHCTGHHI/Iﬁ

3HaHMSL:
Kox OK YMenus 3HaHus
OK 01 - cobmomarb B MNpodhecCUOHATBHOM | - COIIMAJIbHBIC MPEANOCHUTKA
OK 04 NESTENIbHOCTH TpaBuia OOCITY>XKMBaHHS | BOSHUKHOBEHHS U Pa3BUTHUSL CEPBUCHOMN
OK 05 COOCTBEHHUKOB i IOJIB30BaTEIICH | ICITCILHOCTH,
[IK 1.3. | noMelnieHuii B MHOTOKBApTUPHOM JIOME; | - MOTPEOHOCTH YeJIOBEKa U MPUHIUIIBI
IIK 1.5. | - onpenenaTs KpUTEPUH KadyecTBa YCIYT | UX YIOBJIETBOPEHHsS B JACATEIBHOCTH

B HpO(i)CCCHOHaHBHOﬁ ACATCIIbHOCTH.

OpraHu3zaiuii cepBuca;

- BUJIBI CEPBUCHOM NI TEFHOCTH;
- CYLIHOCTb yCIyTH
cnenupuyYecKoro MNpoyKTa;

- TOHATHE «KOHTAKTHOM 30HBI» Kak
chepsnr peanu3anuu CEepPBUCHOM
JeSITebHOCTH;

- OpraHu3aIUIo
noTpeduTeneit ycuyr;
- IpaBUJIa 00CTYKMBAaHUS HACEICHHUS;

- c1toco0bI U GOPMBI OKa3aHUSI YCIIYT;

- KPUTEPUHM U COCTAaBIISIOIINE KauecTBa
YCIyT;

- KyJlnbTypy
norpeduTenei.

KakK

o0cy)KUBaHUS

o0CITyKUBaHUS

1.3. O6ocHoBanue yacoB BapuaTuBHoii yactu OIIOII-II

Yacel BapraTUBHOM YaCTH UCIIOJIB3YIOTCS TSl JATBHEHIIIETO Pa3BUTHS OOIIMX KOMITETCHITHI
OK 01, OK 04, OK 05 u npoeccrnonansubix kommnerenuuit [1K 1.3, TIK 1.5




2. CTPYKTYPA U COAEPKAHUE JUCIIUITJIMHbI

2.1. Tpyn0eMKOCTb OCBOEHHSI AUCHUNIMHBI

HauMeHOBaHHE COCTABHBIX YacTel AMCUHMILINHbBI Obnem B B T.4. B popme
yacax | NpakT. NOATOTOBKH
YyeOHble 3aHATHS, B TOM YHCJIE: 48 40
Teopernueckue 3aHATUS (YPOKH, JEKIIMH, CEMHHAPHI) 18 10
[IpakTHyeckue 3aHsATHs 30 30
CamocTrosiTeJibHasi padoTa 18 -
KouncyabTanuu 2 -
IIpomeskyTouHas arrecTanus B popme IK3amena 6 -
Bcero 74 40







2.2. Conep:xxanue TUCHUILIHHBI

Oo0bem, ak. 4. / Konanl
B TOM 4McJIe KOMIIeTeHI Ui,
HanMenoBanme } B popme § ¢dopmupoBanmnio
pa3IeI0B 1 TeM Conep:xanue y4yeOHOro MaTepuasa, NPaAKTHYECKUX 3aHATHH NPaKTHYeCKOI KOTOPBIX
MOJATrOTOBKH, crnocoocTByeT
aK. 4. 3JIeMEeHT
NPOrpaMMblI
1 2 3 4
Tema 1. Conep:kanue y4eOHOIro MaTepuaJia OK 01
CepBucHas [Tonsatue 06 yciayre u cepBUCHO# nestenbHOCTH. DyHKIME cdepbl ycmyr. CTpyKTypa OK 04
JesiITeJIbHOCTh KaK | chepbl ycoyr M Kinaccudukanus TuUInoB U BuaoB yciyr. OOmepoccuiickue 4 OK 05
dhopma KJIaCCU(DUKATOPHI YCIYT HACEIICHUIO
YA0BJICTBOPCHUSA IlpakTH4YecKkue 3aHATUSA
noTpedHoCTeN Nel  Knaccudpukamuss chepsl  yciyr B COOTBETCTBUH € (DYHKIIMOHAJIBLHOU 2
I€/10BEKA HAIPaBJICHHOCTBIO.
Ne2 Ompenenenue CTpyKTyp KOAOBOro 00OO3HaYeHHMs OOBEKTa KiIacCU(UKAUH IO 2
OO0u1epoccuiickoMy KJIACCH(PHUKATOPY YCIYT HACEICHHUIO
CamocrosiTesibHast padoTa o0y4yaromuxcst
[ToaroroBka nH(OPMALIMOHHBIX COOOLIEHUH U MTPE3EHTAIIUH. 2
OdopmiieHre MPaKTUYECKUX 3aHATUH C yUeTOM PEKOMEHIAIM MpernoiaBaTess
Tema 2. Coaeprxanue yueOHOro MaTepuaJia
ConunanbHbie Teopust mOCTHUHTyCTpHATIBHOTO O0IECTBA. DTalbl pa3BUTHS yCiIyT B Poccun. 2 OK 01
HpEATOCHITKI TpakTHYeCKHE 3AHATHS OK 04
BOSHUKHOBEHUH | No3 XapakTepucTHKa 0COGEHHOCTEH pasBUTHS chepsl yeIyr B Poccuu 2 OK 05
PasBHTHs CamocrosiTeibHas padoTa 00y4aOIMXCs
cepeucHOn [ToaroroBka MHPOPMAIIMOHHBIX COOOIIEHUN U TTPE3EHTAIIUM. 2
ACHTEALHOCTH OdopmiieHre MPaKTUYECKUX 3aHATUH C yUeTOM PEKOMEHJIAI MpernoiaBaTess
Tema 3. Conep:kanue y4eOHOIro MaTepuaJa
Crneuuduka ycayr | DBOMIOLUS TOHATUS «TOBap». XapakTEepUCTHUKU yciayr. OTiuume yciayrd ot 2
KaK ToBapa MaTepuaIbHO-BEUIeCTBEHHOr0 ToBapa. Onpesenenue U MoAesb HEHHOCTH YCIYTH
IIpakTHYecKHe 3aHATHA
Ne 4. Onpenenenre XxapakTepUCTUKH YCIYTH Ha KOHKPETHBIX ITPUMepax 2




Ne 5. Pa3pa60T1<a YCIIYTru C HCIIOJIb30BAHUECM MOJCIIM HEHHOCTHU YCIIYI'

CamocrosiTesibHAasi padoTa 00y4arOIMXCst
[ToaroroBka nH(MOPMAIIMOHHBIX COOOIIEHUH U MTPE3CHTAIIHIA.
OdopmiteHre TPAKTHYESCKUX 3aHATHI C YIETOM PEKOMEHIAIMI MTPETo1aBaTelis

Tema 4. Coaeprxanue yueOHOro MaTepuasa OK 01
IloBenenne Onpenenenre noTpeOUTENHCKOM cpebl B chepe ycuyr. KIueHTsl 1 ux HoTpeOHOCTH. OK 04
norpeduTese u @axkTopsl, BIUAIOIIKE HA TOKYIIATEIbCKOE NTOBeAeHHUE. [Iponece npuHATHS PELLIECHNS OK 05
npouecc NpUHATHA | foTpeduTeneM. Cnenuduueckre acCueKThl MOKYIKH YCIYT.
UMM PEUIEHS IMpakTHYecKHE 3aHATHS
No 6. Ananu3s akTopoB, BIUSIOMKX HAa NOKYNATEIbCKOE MOBEICHUE
Ne 7. Onenka noTpeOHOCTEH KIMEHTOB B KHMJIMITHO-KOMMYHAJIBHBIX YCIyTrax
CamocrosiTeibHas padoTa 00yyaOmMXcs
[ToaroroBka nH()OPMALIMOHHBIX COOOIIEHUI U MTPE3ECHTAIIHIA.
OdopmiieHre MPAKTUYECKUX 3aHATHI C YIETOM PEKOMEHIAIN MPeroiaBaTesis
Tema S Coaep:xanue yueOHOro MaTepuaJia OK 01
Teopus OO6cnyxrBaHue Kak cepBucHas cucrema. Crucrema cepBUCHBIX onepanuil. Cucrema OK 04
OpPraHM3annu npejocTaBiieHus ycnyr. Cuctema MapkeTuHra yciyr. @opmbl 00CTyKUBaHUs HACEICHUS OK 05
00CJIy:KMBAHUS IIpakTHYeCKHE 3AHATHSA MK 1.3.
Ne 8. Bo1O6op coBpeMEHHBIX METOJIOB U ONPEAEICHUE NIEPCIIEKTUB MO3UIIOHUPOBAHUS IIK 1.5.
cepBUCcHOU ycayrn — Opraau3zanus padoThl ynpasistomei kommaaun JKKX
CamocrosiTeibHAas padoTa 00y4yarommMXxcs
[TonroroBka nH(GOPMALIMOHHBIX COOOILIEHUI U MTPE3EHTALUH.
OdopmieHne NpakTUYECKUX 3aHITUH C YYETOM peKOMEHIAIM penojaBaTesis
Tema 6. Copaepixanue y4eOHOTo MaTepuasia OK 01
KonrakrHast 30Ha | [Iporiecc koHTakTa MEX Iy KIMEHTOM u ucnoimaurenem. Coaepkanue KoHtakra. Pabota ¢ OK 04
xanobamu norpedurene. [Ipunuuns! 3gpekTuBHOrO penieHns: KOHMIMKTHBIX CUTyalui OK 05
IIpakTn4yeckune 3aHATHS TIK 1.3.
No 9. Pemienue cutyarmonHoit 3agaun «PadoTa ¢ »kano00i Ha TII0X0€ 00CTYKUBAHHE) I[IK 1.5.
CamocrositeibHas padoTa 00y4aOImMXCs
[ToaroroBka nH(GOPMALIMOHHBIX COOOIIEHUH U MTPE3EHTAIIUH.
OdopmiieHre MPaKTUYECKUX 3aHATUH C YUeTOM PEKOMEHIAIM MperoiaBaTess
Tema 7. ConepikaHue y4eOHOT0 MaTepuaJjia OK 01
KaugecTBO IToxa3zarenu kadectBa ycimyru. CepBucHble rapantuu. [Ipon3BoauTensHOCTH TpyAa B cdepe OK 04

yCIIyr




oocayxuBanus u | [lpakTuyeckue 3aHsITUS OK 05
npousBoauTeabHOC | No 10. Orienka KauecTBa OKa3aHHOM yCIyru 4 IK 1.3.
Th CamocrosiTe/ibHAsi padoTa 00y4arouMxcst LK L.5.
[ToaroroBka MHGOPMAIIMOHHBIX COOOIIEHUN U MTPE3CHTAIIHH. 3
OdopMieHre MPaAKTUISCKUX 3aHITUN C YIETOM PEKOMEHIAIMH MPEno aBaTelis
Tema 8. Coaepxanue y4eOHOro MaTepuasia OK 01
Oo6mepoccuiickue | OOBEKTH CTaHIAPTH3ALMU ¥ HOMEHKIIATypa MOKa3aTelel KadyecTBa yciuyr. MeTobl 2 OK 04
CTaHIAPThI OTIpeICICHUS] BEIMUUHBI [T0Ka3aTeiei kauecTBa. OTBETCTBEHHOCTh UCTIONHUTEIIS IEPE]T OK 05
KauyecTBa noTpeburesem IIK 1.3.
IIpakTn4yeckune 3aHATHSA IIK 1.5.
No 11. Pemienue cutyarmonHol 3a1aun « OTBETCTBEHHOCTh UCTIOJIHUTEIS TIEpe] 4
IOTPEOUTEIIEMY
CamocrosiTe/ibHasi padoTa 00yUyalouuxcsi
[ToaroroBka MHPOPMAIIMOHHBIX COOOIIEHUN 1 MTPE3CHTAIIHM. 2
OdopMieHre MPAKTUICCKUX 3aHITHN C YIETOM PEKOMEHIAIMH MPEenoaBaTelis
KoncyabTanus 2
IIpoMe:xxyTouHasi aTTecTanus JK3aMeH 6

Bcero

74/40







3. YCJIIOBUSA PEAJIM3ALIIMHU JUCTIIUITJIMHDBI

3.1. MaTepuajibHO-TEXHHYECKOE o0ecreyeHue
Kabuner ConuanbHO-TYMaHUTAPHBIX JUCIMIUINH, OCHAIICHHBIH B COOTBETCTBHH C
npmwioxkenneM 3 OIIOII-IT mo cmemmansHOocT 08.02.14 Dkcrmyaramuss U 00CTyKMBaHUE

MHOT'OKBApTHPHOI'O JOMaA.

3.2. YuyeOHo-MeTOoAN4YECKOE o0ecredyeHue
3.2.1. OcHOBHBIE TeYATHLIE U3JaHUS

1. Ceupugaenko, 0. I1. CepBucHas neaTeIbHOCTh B 00CTY)KMBAaHUN HACETICHUS : yaeOHOE
noco6wue / 1O. I1. CBupuaenko, B. B. Xmenes. — Cankr-IlerepOypr : Jlans, 2020. — 192 ¢. —

ISBN 978-5-8114-5768-7.

OcHoOBHbBIE )JIEKTPOHHBbIE U3IAHUSA
1. Cupugenko, 1O. I1. CepBucHast 1eTEIbHOCTh B 00CIIy>)KMBAaHUH HACEJIEHUS : yueOHOe
nocobue / 1O. I1. Ceupuzaenko, B. B. Xmenes. — Cankr-IlerepOypr : Jlanb, 2020. — 192 c. —

ISBN 978-5-8114-5768-7. — Tekcr : anekTpoHHbIi // JIaHb : 371€eKTPOHHO-0MOIHOTEUHAs
cucrema. — URL.: https://e.lanbook.com/book/146825 (marta obpamenus: 17.12.2021). —
Pexxum mocTymna: st aBTOpHU3. TOJIb30BATEICH.

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB

OCBOEHMUSA JUCIIUAITJIMHBI

Pe3yabTarsl 00yueHust

IToka3aTen 0CBOEHHOCTH

MeToabl OIEHKH

3HaTh:

- COLMAJIbHBIC
NPEINOCHIIKH
BO3HHWKHOBCHUA U pa3BUTUA
CEPBHCHOM JEATETbHOCTH;

- TOTPeOHOCTH dYelIOBEeKa

TIPUHITUITBI ux
YJIOBJICTBOPCHHUS B
JESTEIIbHOCTH OpraHu3alui
CepBHCa;

- BUJIBI CEpBHUCHOMN
JIEATEILHOCTH;

- CYyIIHOCTb YCIYTM Kak
cnenupuIecKoro MNpoayKTa;
- TOHSATHE «KOHTAKTHOU
30HBI» KaK cdepsl
peanu3anuu CEpBHUCHOMN
JeSITEIbHOCTH;

- OpraHU3alHIo
00CITy )KHUBaHUS
noTpeduTenei ycuyr;

- TpaBwia 0O0CITYKHBAaHUS
HaCEJICHUS;

- crmocodsl U (GopMBI
OKa3aHMs yCIyT;

- KpUTEPUU u
COCTaBIIAIOLINE  KauyecTBa

yCIyT;

- APTYMCHTUPOBAHHO IPUMCHSACT
3HaHHUA O HOTp€6HOCT$IX YCJIOBCKA

B CEpPBHCHOM  JEATEIbHOCTU
OpraHu3aLuy;
- BIageeT MNpoQeccHOHAIbHOM
TEPMHHOJIOTHEN pu
OCYILIECTBIECHUH CEpPBUCHON
JESTEIIHOCTH.

OueHka pe3yJbTaToB
BBITNOJIHEHMSI TPAKTUYECKUX
3aHATUM.

OreHka pe3yJibTaToB
BBITIOJIHEHU S
CaMOCTOSITENIbHOI pabOTHI.
Onenka pe3yapTaToB
JK3aMeHa.




— KyJIbTypy OOCTYy>KHUBaHUS

noTpeOuTenei.

YMmenus: - OCYIIECTRIIICT KOMMYyHHKAIU0 | OleHKa pe3ybTaToB

- co0JIro1aTh B | ¢ COOCTBEHHUKAMU U BBITIOJTHEHUS] TPAKTUYECKUX
po(heCcCHOHATILHOM [10JI630BaTEIIMH IIOMEIIECHUH, 3aHITUH.

NCATCIIBHOCTHU HpaBI/IJIa IIoCTaBIIMKaMU U HOTp€6I/ITCJI$IMI/I OHGHKa peBy.]IBTaTOB
00CITy)KUBAHUS yeiyr JKKX B cooTBeTCTBHH € BBITIOJIHEHUS
COOCTBEHHUKOB U | IpaBWJIaMU OOCITyKUBaHUS CaMOCTOSITENTbHOU PaOOTHI.

IOJIL30BaTEIEH TOMENIEHUN
B MHOT'OKBAapTUPHOM JIOME;

- ONpeneNsiTb KpUTEpPHUH
KauecTBa yCIIyT B
npodeccuoHanbHOM

IEeATEILHOCTH.

HaCeJICHHUS,

- OPraHu3yeT JeATENbHOCTh 110
yIpaBICHUIO MHOTOKBAPTUPHBIM
JIOMOM C Y4E€TOM KPUTEPUEB
KauecTBa OKa3bIBAEMbIX YCIyT

Onenka pe3yJbTaToB
9K3aMEHa.
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