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1. OBLIAS XAPAKTEPHCTHUKA PABOYEM ITPOT'PAMMBI
YYEBHOU JUCIUIIJIMHBI OI1.01 CEPBUCHASA JEATEJIBHOCTb

1.1. MecTro AMCHUIUIMHBI B CTPYKType 00pa3oBareibHOH MNPOrpamMmbl
MOATOTOBKHM CIEHHMAJMCTOB CpelHero 3BeHa: yyeOHas IUCLUIUIMHA BXOJUT B
obmenpohecCUOHAIBHBIN ITUKIL.

VY4eOHast TUCHUIUIMHA UMEET MEXIPEIMETHbIE CBsI3U ¢ nucuurmHamu OI1.02
MeHeKMEHT U YNpaBIEHUE MEPCOHAIIOM B JKUJIUIIHO-KOMMYHAJIBHOM XO3SKCTBE,
OI1.04 DxoHOMHKA OpraHM3alMH >KHIUIIHO-KOMMYHAJIBHOTO xo3siictBa, OIL.09
OCHOBBI IPEANPUHUMATEHCTBA.

1.2. leab ¥ nJIaHUPYeMble Pe3yabTAThl OCBOEHUS Y4eOHOH THCIMIIMHBI
B pesynbrare ocBOeHUs y4e€OHOM MAMCHMIUIMHBI OOY4YaroOIIUWCS J0JIZKeH
yMeThb!
— co0moaTh B MPoGeCCUOHATBHOM JIEITENIbHOCTH TpaBuia OOCTYKHUBAHUS
KJIUEHTOB,;
— OTIPEIENATh KPUTEPUU KaueCcTBa YCIYyT B TPo(ecCHOHAIBHON AeSTENbHOCTH;
— UCTIONIB30BaTh Pa3InYHbIE CPECTBA IETOBOTO OOIICHUS;
— yOpaBlATh KOH(JIMKTAMU M CTpeccaMd B Tipolecce mnpodeccruoHaIbHOM
NeSTETbHOCTH;
— BBITIOJIHATH TPEOOBAHMS 3TUKHU B TPO(PECCHOHATLHOM 1eATETbHOCTH.
B pesynbraTe ocBoeHHs y4eOHOM TUCIIUTUIMHBI O0YYArOIIUNCS J0JKeH 3HATD:
— COIMAJIbHBIE  TPEANOCHIIKA BO3HMKHOBCHHMSI W  PAa3BUTHS  CEPBUCHOM
JeSITEIbHOCTH;
— NOTPEOHOCTH YEJIOBEKAa M TMPUHLHUIBI UX YJIOBJICTBOPEHHUS B JACSATEIBHOCTH
OpraHu3anui CepBuUCa;
— BU/IbI CEPBUCHOM JCSATEIBHOCTH;
— CYITHOCTb YCIYTH KaK CIEu(pUIECKOro MpoayKTa,;
— MOHATHE «KOHTAaKTHOM 30HBI», Kak cdepsl peanu3aliil CEepBUCHON
NEeSATETHbHOCTH;
= OpraHu3alni0 00CITYKUBAHUS MMOTPEOUTENEH YCIIyT;
— npaBuia OOCITY)KUBAaHHUS HACENICHHUs; CHocoObl W (OPMBI OKa3aHUS YCIYT;
HOPMBI U TIpaBHJia MPOGECCHOHATBHOTO TOBEICHHUS U DTUKETA;
— OTUKY B3aMMOOTHOIICHWA B TPYJAOBOM KOJUICKTHBE, B OOIICHHH C
MOTPEOUTEISIMU;
— KPUTEPHUH U COCTABIISIONINE KAa4eCTBA YCIIYT;
= KyJbTYpY OOCITYKUBaHUSI TOTPEOUTEIEH;
- TICUXOJIOTUYECKHE OCOOCHHOCTH JIeJIOBOT0 OOIIEeHHS U ero crneruduky B cdepe
00CITy>)KUBaHMUSI.

OO0mue komMmeTeHIHH, (QopMUpyeMble B pe3yJbTaTe OCBOCHHUS YYCOHOU
JUCITUTITUHBL:
OK O0l. BsiOuparh cmocoObl pemieHus 3amad  TpodeccHoHaTbLHOM
NEATEeTLHOCTH MPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.
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OK 02. OcymiecTBiasTh TOUCK, aHAIW3 M HHTEPNpETAH0 HH(opMaIm,
HEO0OXOIMMOM ISl BHIIOJTHEHUS 3a]1a4 MPOGeCcCUOHAIBHON AESTENbHOCTH.

OK 03. IlnmanupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U
JUYHOCTHOE Pa3BUTHE.

OK 04. PaGorath B KOJUIEKTUBE W KOMaH 1€, YHPEKTUBHO B3aMMOICHCTBOBATh
C KOJUIEraMH, pyKOBOACTBOM, KIIMEHTAMH.

OK 05. OcymecTBiasiTh YCTHYIO M MHCbMEHHYIO KOMMYHHUKAIMIO Ha
rocygapcTBeHHOM si3blke Poccuiickoit ®Penepauuu ¢ y4eToM OCOOEHHOCTEHN
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06. [IposBrATH IPaXXJaHCKO-ITATPUOTUYECKYIO MIO3ULHIO,
JEMOHCTPUPOBaTh  OCO3HAHHOE  IOBEJEHHWE Ha  OCHOBE  TPAJULMOHHBIX
OO0IIIeYeT0BEYECKUX [IEHHOCTEH.

OK 09. HMcnonp3oBarh MH)OPMAUMOHHBIE TEXHOJIOIMH B MPO(PECCHOHATBHOM
JEATEIIbHOCTH.

IIpodeccnonanbubie KOMIeTeHIUH, POpMUPYEMbIE B PE3yJIbTaTe OCBOCHUS
y4eOHOM JTUCIUIIINHEIL:

[IK.1.1. Co3naBath ycinoBusi ajii KOMGOPTHOTO MPOKUBAHUS B JIOMAITHEH
cpene.

[1IK.1.2. OOecreunBath COOJNIOJCHUE TPABWJI CAHUTAPUU U THUTHUCHBI,
AKCILTyaTallMi UMYLIECTBA U 000pYJ0BaHUSI COOCTBEHHUKOB U HAHUMATENEH.

[IK.1.3. OOecneunBaTh HSKOHOMHBIM  PacxoJ  PECYpPCOB  KUIIMIIHO-
KOMMYHaJIbHBIX YCIYT.

[IK.2.1. OpranuzoBaTb OCMOTp OOBEKTOB JKHUIUIIHO-KOMMYHAJIBHOTO
XO035MCTBA AJI1 YCTAHOBJIEHUS BO3MOXHBIX NPUYUH BO3HUKHOBEHHS IE(EKTOB U
BbIPAaOOTKU MEp MO UX YCTPAHEHHUIO.

[1K.2.2. OpranuzoBaTh padOTy MO YCTPAHEHUIO OOHAPYKEHHBIX J1€(PEKTOB
O00BEKTOB JKUJIMIIHO-KOMMYHAJIBHOTO XO035HCTBA.

[1K.2.3. OcymecTBisiTh JTOKYMEHTAlIUOHHOE O(OpMIICHHE pe3yiIbTaTOB
OCMOTPOB COCTOSIHHSI OOBEKTOB >KMJIMIIHO-KOMMYHAJIBHOTO XO3SIICTBa U Macropra
TOTOBHOCTH OOBEKTOB K 3KCIUTyaTallHH.

[IK.2.4. Opraam3zoBath pabOThl MO IOJATOTOBKE OOBEKTOB IKUJIHUIIHO-
KOMMYHAJIBHOTO XO3IMCTBAa K CE30HHOW 3KCILTyaTalUU.

[1K.2.5. Opranu3oBaTh pabOTHI JIJ1s1 BEIOJHEHUS TEKYIIETO PEMOHTA 0ObEKTOB
KUIUIIIHO-KOMMYHAJIBHOTO  XO34WCTBA COIVIACHO JEUCTBYIOIIMM HOPMATUBHBIM
JIOKyMEHTaM.

[MK.3.1. OcyuecTBasiTh MNpUEM 3asBOK OT JUCHETYEPCKOW CIIyKObl Ha
YCTpaHEHHE YIPABIISIIOUIEH opraHu3anueil aBapui.

[1K.3.2. OpranuzoBaTh pabOThl MO YCTPAHEHUIO TMPUYUH aBapUU WIH
MPEIOTBPALICHUIO PACTIPOCTPAHEHHUS TOCIIEACTBUI aBapHH.

[1K.3.3. KonTponmpoBaTh pabOThl WHXKEHEPHOTO OOOpPYAOBaHUS OOBEKTOB
XKWIMILHO-KOMMYHAJIBHOTO X031 CTBA.

[1K.3.4. KoHTpoIHpOBaTh BHIIOJHEHUE YIPABIISIIONIECH OPraHU3allel 3as1BOK.

[1K.3.5. Opranu3oBbIBaTh JEHCTBUS TUCHETUEPCKUX M ABAPUIHBIX CIYXKO,
BUJIOB U CPOKOB BBINOJIHEHUS aBapUHHO-BOCCTAHOBUTENIBHBIX pa0OT yIpaBIIAIOIIEH
OpTraHU3AIUECH.



[1K.4.1. ObecneunBaTh MPOBEACHHUE PETIAMEHTHBIX PAOOT MO CAHUTAPHOMY
COJIEp)KaHUI0 U Tpo(deccHoHanbHON YyOOpKe OOBEKTOB >KUIUIIHO-KOMMYHAJIBHOTO
XO035IUCTBA, 0JIArOYCTPOUCTBY U O3EJICHEHHIO IPUIIETAIOLIEH TePPUTOPHUH.

[1K.4.2. OO6ecneunBaTh aHTUTEPPOPUCTUUYECKYIO OE€30MACHOCTh W 3allUTy
YepJlakoB, TMOJBAJIOB W TEXHUYECKHX TOJMINOJBEB OT HECAHKIMOHUPOBAHHOIO
MPOHUKHOBEHUSI.

[1K.4.3. KoHTponupoBaTh KadyeCcTBO pabdOT W COONIOJACHHWE MPaBUILHOTO
MPUMEHEHHUSI MAaTEepUalioB, TEXHOJOTMW W TEPUOJUYHOCTH CE30HHOU YOOpKHU
MPUJIETAIOIIEN TEPPUTOPHUH.



2. CTPYKTYPA U COJAEPXKAHUE YYUEBHOM JUCIUATLIVHBI

2.1. O0béM yueOHOM TMCIUNJIMHBI M BBl Y4eOHOH padoThl

Bua yueOHoii padoThl

O0BéM yacoB

O0bem o0pa3oBaTeIbHOI HATPY3KH 94
CamocrosiTejibHas padoTa 6

YueOHasi HATPY3Ka BO B3aUMO/I€HCTBHH C MPENoaBaTejiemM 88
B TOM YHCIJIE:

TEOPETUIECKOe 00yIeHUE 46
nabopaTopHbIe pabOTHI (€CITH MPETyCMOTPEHO) -

MIPaKTUYECKHE 3aHATHS (€CIIH MPETyCMOTPEHO) 34
KypcoBasi paboTa (TIpoeKT) (ecu mpeayCMOTPEHO) -

KOHTPOJIbHAs paboTa -

Koncynpranumn 2

[TpomexxyTouHasi aTTecTanus - dK3aMeH 6




2.2. MTHCTPYKLIUA
10 COCTABJICHUIO padovel MPOrpaMMbl y4eOHOM IUCHUIINHBI/TIPO(ECCHOHATBHOT0 MOTYJIA

Pabouast nmporpamma 1o y4eOHOM AuciuIuinHe/podeccuonanbaomMy moaynio (aanee — PIT V]I/TIM) — yueOHO-METOIUYECKUN JTOKYMEHT,
COCTaBJICHHBIN B COOTBETCTBUU C YU€OHBIM IIJIAHOM, B KOTOPOM OTpake€Ha MOCIeI0BaTeIbHOCTh U3YUEHHS U pacipeenenie o0beMa BpeMEeHH 10
pasaenam u temaM. KonmmuaectBo wacos mo PIT YI/TIM BkimtodaeT 00beM 00pa3oBaTeNbHONW MPOTPAMMBI, COCTOSAIINA U3 YyUeOHOH Harpy3Ku BO
B3aMMOJICHCTBHUH C MIPETOAaBaTeIeM U BHEAYAUTOPHON CaMOCTOSITENIbHOM paboThl 00y4aroIIerocs.

@®opma PIT YI/IIM sBasiercs epunoit st npenogasareneid [AIIOY CO «TUIIK». PII Y/IIM Boctpebyercs mpemnopaBaresieM Mpu
IPOEKTUPOBAHUU UM 00Pa30BATEIbHOM JEATEILHOCTH U SBISETCS COCTaBHBIM KOMIIOHEHTOM 00pa30BaTeNIbHOM MpOrpamMMBl.

[Tpu cocranenuu PIT YV ]I/IIM HeoOX01uMO y4ecThb CIeayolee:

1. Paccmotpenue u obcyxnenue PIT VI/TIM ocymecTBasieTcs: exeroaHo Ha 3acefaanusx padbouunx rpynn OIl coorBercTByromero npodums. PIT
Y JI/TIM yTBepKAaeTCsS TUPEKTOPOM, YTO OTPAKASTCS HA BTOPOM JIHCTE.

2. B rpade Nel «HaumeHoBaHMe pa3esioB U TEM» MOCIEIOBATEIbHO ITAHUPYETCs BECh MaTeprai pabodeil mporpaMMel, pacrpeeieHHbIN Mo pasaenam
Y TEMaM.

3.B rmpade N2 «Copepxanue yueOHOro Mmarepuana, JiabopaTopHble pabOThl M MPAKTUYECKHE 3aHATHS, KypcoBas pabora (IIPOEKT)»
TIOCIIEIOBATENHHO TUIAHUPYETCSl BECh MaTepuail paboueil mporpaMMbl, pacripeeIeHHbIA M0 JUIAKTUYECKUM euHUIaM (Borpocam), No 1abopaTopHbIX
paboT U mpakTUYecKUX 3aHAThil. CienyeT BbIIENATh OCHOBHBIE TEMBI ¢ pa30MBKOM Ha 3aHsaTHs — 1 yac.

4. B rpage 3 «O0bEM 4acoB» CTaBUTCS ApOOb, YUCIUTENIb KOTOPOM 03HAYaeT KOJIMYECTBO YACOB, OTBEIACHHBIX Ha 3aHATUE B JaHHBIN JI€Hb, a
3HaMEHaTeNb — KOJIMYECTBO YacoB, MpoIIe/Iiee ¢ Hayana yyeOnoro roga. Hanpumep, 1/1, 1/2, 1/3, 1/4, 1/5 u 1.4.

5. B rpade Ned4 «YpoBeHb OCBOCHHUS» YKa3bIBACTCS YPOBEHb OCBOEHHUS TEMBl B COOTBETCTBHHM C PEKOMEHAAUSAMU: 1 — 03HAKOMHTEIbHBIN
(Y3HaBaHHE paHEe U3YYECHHBIX OOBEKTOB, CBOWCTB); 2 — PEMPOAYKTUBHBIN (BBIOJHEHUE NEATEIBHOCTH MO 00pa3ily, MHCTPYKIUU WU IO
PYKOBOJACTBOM); 3 — MPOAYKTHBHBIN (IITAHUPOBAHUE U CAMOCTOSTEIBHOE BIITOJHEHUE JCATEILHOCTH, PEIICHHUE MPOOJISMHBIX 33/1a4)

6. B rpade 5 «Ne 3aHsTHII» MOCIENIOBaTENbHO MPOCTABISAIOTCS HOMepa 3aHaTui (1.2.3....), KOTOpbIe TOMKHBI COOTBETCTBOBATH 3AIHUCSM,

3a()UKCUPOBAHHBIM B JKypHaJie TCOPETUUECKUX 3aHATHHN 1O cooTBeTCcTBYomuM Y JI/TIM.

7.B rpade 6 «Bun 3aHATHS» TIAHUPYIOTCS BUIBI y4EOHBIX 3aHSITHUN: JIEKIUS, CEMUHAp, JiabopaTopHas paboTa, MpaKTHUYECKOEe 3aHsATHE,
KOHTpOJIbHasi paboTa, KOHCYJbTAIMs, BBHITIOJHEHUE KypCOBOW palbOThl, KOMOMHUPOBAHHBIM YPOK, NIE€JIOBasi WJIA pOJIeBas Urpa, pasdoop
KOHKPETHBIX CUTYaIUi, ICHXOJIOTUYECKUN U WHOM TPEHUHT, KOMIBIOTEPHAsI CHUMYJISIIIHS, TPYTIOBast AUcKyccus (ycaoBHble 0003HaueHus - JIP
— nabopaTtopHas padora; [13 — npaktudeckoe 3ausatue; KY - KoMOMHHPOBAaHHBIN YPOK).

8. B rpade 7 «BHeaymuTopHas camocTosTelbHas paboTa» YKa3bIBAIOTCS BUABI BHEAYIUTOPHON CAMOCTOATEIbHOW paboThl (mMpopaboTka
KOHCIIEKTOB 3aHSATUH, CAMOCTOSITeNIbHAS PadoTa ¢ y4eOHUKOM M HOPMATHUBHOU JTUTEPATypOr, pEIlIeHUE 3a]a4, BEITOJHEHHE OTYETHRIX paboT K
MPAKTUYECKUM 3aHATUSAM U JIaDOpaTOPHBIM pabdoTaM, BBIMIOJIHEHHWE pacdyeTHO-TpapuuecKux pabdoT, HamucaHue pedepaToB, MOATOTOBKA
Mpe3eHTAaIHi, TOITOTOBKA JOKJIAJ0B, MOJATOTOBKA COOOIIEHUHN U JIp.).

9. B rpade Ne8 «KonudecTBo 4acoB» yKa3bIBaeTCsl KOJIMUYECTBO YacOB, OTBEIEHHOE Ha BHEAYAUTOPHYIO CAMOCTOSTENILHYIO padoTy.



2.3. TemaTuyeckuii IJIaH U coep:KaHUe YIeOHOUH TUCUUTIMHBI

HaunmeHoBanue Coaep:xkanue yueOHOro MaTepuaJa, O0bem | YpoBeHb Ne Bun BueayauropHasn
pa3/iesioB U TeM JIabopaTopHble PadoThl H PAKTHYECKHUE YacoB | OCBOCHHS | 3aHATHUS | 3aHATHA CaMOCTOsITeIbHasI padoTa
3aHATHSA, KypcoBasi padoTa (IIpoeKT) 3aganue Kou-
BO
4acos
1 2 3 4 5 6 7 8
Paznea 1. CounanbHble 8 1
NPeANOChIIKH
BO3HUKHOBEHMS U
Pa3BUTHHA CEPBUCHOI
AeSITeJIbHOCTH.
Tema 1.1 Coaep:xanue yueOHOT0 MaTepHaJia 4
Bo3HukHOBEHHE Bo3HukHOBeHHe moTpeOHOCTe B ycnyrax Ha | 1/1 1 1 Jlexuus-
CEpBHUCHOM NPOTSDKEHUH UCTOPHU PAa3BUTHS YEIOBEYECTBA. Oecena
nestenapHOCTH. PasButne | CoumanbHble  MPEANOCHUIKA — BO3HUKHOBeHHWs | 1/2 1 2 Jlexuus-
cepBuca B CEpBUCHON JICATEIILHOCTH W PAa3BUTUSA CQepsl Oecena
AOPCBOJIIOLIMOHHBIN YCIIYT.
Poccun. 1/3 1 3 Jlexums-
BosnukHoBeHue u pa3zBuTHe cepBuca B Poccun.
Ipe3eHTaIHs
CocrosiHue cdepbl yciayr B JIOPEBOJIOIMOHHON 1/4 1 4 Jlexuus-
Poccun. MpE3EHTAlNs
Tema 1.2 Conep:xanue yueOHOTro MaTepuaJia 4
OcHoOBHBIE 3TaIbl Crpykrypa u passurue ycayr B CCCP B 1918- 1/5 1 5 Jlexuus- ITonroroska 1
pa3BHUTHS CEPBUCHOM 1940 rr. beiToBOe oOCTy)XMBaHWE HACEICHHUS U MpE3CHTALNS pedepara Ha
nestenbHocTH B Poccuu B | mepuosa Benukoit OTedecTBEHHOM BOWHBL. TeMy: «cropus
XX u Xl Bekax. pa3BUTHUA
CEpBUCA»
CocrosiHue OpITOBOrO OOCTyX)HMBaHus B Poccuu B 1/6 1 6 Jlexus-
MOCJIEBOCHHBIX YCIOBUSAX COIMANIN3MA. Ipe3eHTalNs
[lepuon mepectpoiiku u ero BiausHue Ha chepy | 1/7 1 7 Jlexuus
cepBuca. BO3HNKHOBEHHE PBIHKA YCIIYT.
CoBpeMEHHOE COCTOSIHUE U TEHACHIUU Pa3BUTHS 1/8 1 8 Jlexmusg
CEpPBHCHOM AESATEIbHOCTH.
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Pasgen 2. Ycayra kak

20

cneunpuyecKu
NPOAYKT.
Coaep:xanue yueOHOT0 MaTepHaJia 8
Tema 2. CymHOCTB Ycnyra kak cnenuduuecKkuii MpoAYKT PhIHKA. 1/9 1 9 KY
YCIIyTH KaK OCHOBHBIE pa3JInYMs TOBAapa U YCIYTH. 1/10 1 10 KY
crenu(puIecKoro N3ydyenue moTpeOHOCTEW dYenoBeka Kak ocHosa | 1/11 1 11 Jlexuus- [TpopaboTka
IIPOAYKTA. (dbopMHpOBaHUS CEPBUCHOM IEATEILHOCTH. Oecena KOHCIIEKTa
3aHSTHS
[MorpeOHOCTH  YenoBeka W OpuHIMNBl  ux | 1/12 1 12 Jlexng-
YJIOBJIETBOPEHHUSI B JI€ATENBHOCTH OpraHU3aluil Oecena
cepBuca.
AHanu3 pa3iMYHBIX B3MIAOB M KOHuemuuii Ha | 1/13 2 13 I13
NOoTpeOHOCTH 4YeJOBEeKa M PpOJIU CepBHUCAa B
YIOBJIETBOPEHUH ITUX MOTPEOHOCTEH.
AHaM3 pa3MYHBIX B3MIIAA0B W KOHUenwii Ha | 1/14 2 14 I13
nOoTpeOHOCTH 4YeJOBEKa M pOJM CepBHUCAa B
YJIOBJIETBOPEHHUH ITUX NMOTPeOHOCTEH.
CpaBHHTEIBHBIH aHanu3  pasHbix  TwnosB | 1/15 2 15 I13
KBaJTM(HUKAIUN YCIYT U CEpBUCHOM JIEATEIBLHOCTH,
BBISIBIICHHE WX MTPEUMYIIECTB U OTPaHHUCHHH.
CpaBHUTENBHBIN aHaJIn3 pa3HbIX turoB | 1/16 2 16 I13
KBATH(UKAIMKN YCIYT U CEPBUCHOMN NIESITEIIBHOCTH,
BBISIBJICHHE UX IPEUMYIIECTB U OTPAaHUYEHHH.
Tema 2.2 Conep:xanue yueOHOTro MaTepuaJia 12
Kommuiexc mapketura B | OCOOCHHOCTH pean3alny KoMIiekca Mapketunra | 1/17 1 17 KY
cdepe cepuca u B chepe cepBuca.
0COOEHHOCTH €r0 Oco0eHHOCTH yCIyT B KOHIEHIIMH MapKETHHTA. 1/18 1 18 KY
peannzanuu. JKu3HEHHBIN LUK YCIYTH U €0 OCHOBHBIE 3Tallbl. 1/19 1 19 Jlexng-
Oecenma
JKv3HEHHBII IMKII YCIIYTH U €70 OCHOBHBIE ATAIllbI. 1/20 1 20 Jlexuus-
Oecenma
MapKeTHHTOBble KOMMYHHKAIIUU B chepe yCIyT. 1/21 1 21 Jlexuus-
Oecenma
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IIponBu>xeHue yciyr. 1/22 22 Jlexuus-
Oecena
Pa3paboTka MeponpusTHii 10 TpoaBMKeHHio | 1/23 23 113
YCIIYT.
Pa3paboTka MeponpusTHii 10 TpoABWKeHHIO | 1/24 24 113
YCIIYT.
Pa3paboTka MeponpusaTHii 10 TpoaBMwKeHHto | 1/25 25 113
YCIIYT.
Pa3paboTka MeponpusTHii 10 TpoaBMKeHHIO | 1/26 26 113
YCIIYT.
Pa3pabotka MeponpusTHii 1O mpoaBiKeHuro | 1/27 27 I13
YCIIYT.
Pa3zpabotka Mepompustuii 1m0 mpoaBmxkeHuroo | 1/28 28 I13
YCIIYT.
Pa3nen 3. Opranusanus 32
CepBUCHOM
AeATeTbHOCTH.
Coaep:xanue yue0HOro MaTepHaJia 6
Tema 3.1 [lonsaTne u conepkaHne CEPBUCHBIX TEXHOJIOTHIA. 1/29 29 Jlexmmsi-
Opranuzanus Oecena
00CITy)KUBaHHs CrocoOsI 1 (hOpMBI OKa3aHHUS YCIIYT. 1/30 30 Jlexuyst-
noTpeduTeneit ycuyr. Oecena
[IporpeccuBnbie (hOPMBI OOCITYKUBAHUS. 1/31 31 Jlexuus-
Mpe3eHTaINs
[ToHsiTHEe HOBBIX BHJIOB YCIYT Ui pbiHKa ¥ st | 1/32 32 Jlexuus-
JTAHHOTO PETHOHA. IPe3CHTAIHS
Heo0xoauMocTh MPOJBMKEHUST HA PBIHOK HOBBIX | 1/33 33 KY
BUJIOB YCIIYT.
Heo0xoauMocTs NPOIBMKEHHS HAa PHIHOK HOBBIX | 1/34 34 KY
BUJIOB YCIIYT.
Tema 3.2 Coaep:xanue yueOHOTro MaTepHaJia 12
[TonsaTHE «KOHTAKTHOMN [lonsiTue  KOHTaKTHOW  30HBI  Kak  cdepwr | 1/35 35 Jlexuus- CamocrosTenbHas
30HBI» CEPBUCHBIX peanu3aly CepBUCHON AEATEIbHOCTH. Ipe3eHTaIHs pabota c

PEANPUATHIN.

Y4EOHHKOM TI0
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IIcuxomorndueckas,
JOTHYECKAs KYJIbTYypa
cepBuca

TeMme!
«KoHTakTHast
30Ha» Kak cdepa
peanu3anuu
CEpPBUCHOI
JeSITETTbHOCTH

OcCOOEHHOCTH OpraHu3alMk KOHTAKTHOW 30HBI Ha | 1/36 36 Jleknus-

CEPBUCHBIX MPEIIPUATHSIX. Pe3CHTAIHS

CepBuc kak ¢opma B3aumojelcTBus wmexay | 1/37 37 KY

cyOBeKTaMu.

KynbTypa cepBuca u ee cocTaBisIoNIHe. 1/38 38 KY

[cuxonornyeckue 0COOEHHOCTH nenosoro | 1/39 39 Jlexmus-

obmenuss u ero crneuuduka B chepe JTUCKYCCUS

00CITy)KMBaHUSI.

[lonsatne 00 oTHyeckodd KymbType cepsuca: | 1/40 40 Jlexuus-

npodecCHOHANIbHAsT ATUKA, TPOodecCHoHAIbHOE JTUCKYCCHS

MoBe/leHNEe, KylbTypa oOmeHus paOOTHHKA

NPEINPUSATHS CEePBHCA C TOTPEOUTENSIMH YCIYT,

ITHUKA B3aMMOOTHOIIIECHUH B TPYZIOBOM

KOJIJICKTHBE.

MopenupoBanre KOHMIMKTHBIX — cuTyauuit B | 1/41 41 I13

TPYZOBOM KOJUIEKTHBE M CHOCOOBI UX pa3perieHus

B Tiporiecce nMpodhecCHOHATBHOM JesITeTbHOCTH.

MogenupoBanne KOH(IMKTHBIX cuTyauuii B | 1/42 42 I13

TPY/ZOBOM KOJUIEKTHBE M CIIOCOOBI MX pa3perieHus

B Ipoliecce NpodhecCHOHAIbHON JesITeTbHOCTH.

MojenupoBaHie W aHalIW3 CUTyauuid ¢ mosuiwmit | 1/43 43 113

HOPM U TNpaBUJI NPO(EeCCHOHAIBHOTO MOBEACHUS U

JTHKETA.

MogenupoBaHue M aHAIW3 CUTyalud ¢ mo3uumit | 1/44 44 I13

HOPM U TIPaBWJI MPO(EeCCHOHATBHOTO TTOBECHHS H

ITHUKETA.

MogenupoBanre W aHaIW3 CHUTyaluil ¢ mosurmii | 1/45 45 113

HOPM U IIpaBUJI HpO(I)eCCI/IOHaJ'IBHOFO IMOBCACHUA U
OTHUKCETA.

12




MogenupoBanre W aHalW3 CHUTyaluii ¢ mosurmii | 1/46 46 113
HOPM U TIPaBHJI MPO(EeCCHOHAIBHOTO TTOBEJCHUS H
ITHKETA.
Coaep:xanue yueOHOT0 MaTepHaJia 14
HopmMaTuBHBIE JOKYMEHTBHI 10 oOchayxuBaHutoo | 1/47 47 Jlexuus- [TpopaboTka
HaceneHus. 3akoH P® «O 3ammure 1mpas JUCKYCCHSI KOHCIIEKTa
norpeduTenei. 3aHATUS
[IpaBuna OwbITOBOrO OOCHTY:KMBaHHs HaceneHus B | 1/48 48 Jlexnus-
Poccuiickoit deneparun. JIUCKYCCHS
[IpaBusna nmpenocTaBieHrss KOMMYHAJIbHBIX YCIIYT. 1/49 49 Jlexuus-
Oecena
[lpaBoBoe  perymupoBanue  orHomienudd B | 1/50 50 Jlexnus-
CEpBUCHOM JI€ATEIbHOCTH. Oecena
[lpaBa M 00sA3aHHOCTH Yy4YaCTHUKOB cepBucHO#l | 1/51 51 Jlexuus-
Tema 3.3 JIESITEIIbHOCTH. Oecena
HopmartuHbIE [IpaBa u 0O05A3aHHOCTH YYaCTHHKOB CEpBUCHOM | 1/52 52 Jexuus-
JIOKYMEHTBI 110 JIESITEJIBHOCTH. Oecena
00CITy’)KUBaHUIO HenoBasi urpa «KoHdpmukTHele cuTyanmu Mexay | 1/53 53 I13
HaCeJICHUs U WCTIOJTHUTEIISIMU ¥ TOTPEOUTEIISIMHU YCITYT.
pEryJIinpoBaHue HenoBasi urpa «KoHopmukTHele cuTyanuu Mexay | 1/54 54 I13
OTHOLICHHUH B CEPBUCHOM | UCTIOJTHHUTEIISIMU M IIOTPEOUTEIISIMH YCITYTY.
ACATCIIBHOCTH. HenoBasi urpa «KoHdpmukTHele cuTyaruu Mexay | 1/55 55 I13
WCTIOJTHUTEIISIMU ¥ TOTPEOUTEINISIMU YCITYT.
HenoBasi urpa «KouopmukTHele cuTyanmu Mexay | 1/56 56 I13
WCTIOJTHUTEIISIMU B TOTPEOUTEIISIMU YCITYT.
HenoBass wrpa «llpuem 3asBok aBapwuitHo- | 1/57 S7 113
JUCTIIETYEPCKOU CITYKOBI».
HenoBass wurpa «llpuem 3asBok aBapwuiiHo- | 1/58 58 I13
JMCTIETYEPCKON CITY>KOBIY.
HenoBas wrpa «llpuem 3asBok aBapwuiiHo- | 1/59 59 113
JIMCTIETYEPCKON CITYKOBDY.
Henosast wurpa «[lpuem 3asBok  aBapuiiHOo- | 1/60 60 113
JIMCTIETYEPCKON CITY>KOBIY.
Pa3znea 4 KauecTBo 20
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yeayr

Coaep:xanue yueOHOT0 MaTepHaJia 8

KauecTBO 1 ypoBeHb cepBHca: MOHATHUS KadectBa u | 1/61 61 Jlexuus-

YPOBHS OOCITYKMBaHUS ¥ KA4eCTBA yCIyTH. Oecena

Cocrasinsiomnuye KauecTBa yYCIyr U 00CTyKUBaHUS. 1/62 62 Jlexuus-

Oecena

Tema 4.1 [Toka3zaTenu KadecTBa YCIIyr, KauyectBa ¥ ypoBHs | 1/63 63 Jlexuus- [TpopaboTka
[Toxazarenu kauecTBa U 00cyXKMBaHUS HACEJICHUSI. JUCKYCCHSI KOHCIIEKTa
YPOBHSI 00CTYKHBaHUS 3aHSTHS
HaCeJICHUSL. 3HaueHMe U CIOCOOBI BBISICHEHUsS OxumaHuil | 1/64 64 Jlexmus-

noTpeOuTeNe OT KayecTBa YCIyT. JICKYCCHSI

OrmpezeneHne KpUTepueB KadecTBa OKa3piBaeMbix | 1/65 65 I13

YCIIYT.

OmnpeneneHre KPUTEPUEB KayecTBa OKas3biBaeMbIX | 1/66 66 113

YCIIYT.

OrmpezieneHne KpUTEpUEB KadecTBa OKa3blBaeMbIX | 1/67 67 I13

YCIIYT.

OrmpezieneHne KpUTepUeB KadecTBa OKa3piBaeMbix | 1/68 68 I13

YCIIYT.
Tema 4.2 Coaep:xanue yue0HOro MaTepHaJia 12
I[TyTH IOBBILICHHS [lonsiTve, 3HaueHWe U CrmocoObl  KoHTposs | 1/69 69 Jlexrusi- [TpopaboTka
KAuecTBa yCIyT U Ka4yecTBa YCIYT U OOCITy>KUBAHHUS. Oecena KOHCIIEKTa
00CITy’)KUBaHUS 3aHATHUS
HaCCIICHUS [lyru  noBbimeHuss  kadectBa  yenyr  w | 1/70 70 Jlexnus-

00CITyKUBaHUSI. Oecena

CrangapTel  OOCHyXMBaHHMsS Kak BHyTpeHHss | 1/71 71 Jlexuus-

(dbopma KOHTpOJISI KayecTBa yCIyr U 00CITyKUBAHUS JICKYCCHS

Ha MPEPUATUSIX CEPBHUCA.

CraHgapTel  OOCHY)XMBaHHMS Kak BHyTpeHHsst | 1/72 72 Jlexuus-

dbopma KOHTPOJISI Ka4eCcTBa YCIAYT U OOCITYKUBaHUS JTUCKYCCHS

Ha MPENPUITUIX CEpBHUCA.

Kpurepun  kadectBa paboTel u  cmocoOwl | 1/73 73 Jlexuus-

MOTHUBAIMH PaOOTHUKOB CEPBUCHBIX NPEIANPHUITHH. Oecena

Kontponr  ymoBieTBOpeHHOCTH motpebureneii | 1/74 74 Jlekuus-
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YCIIYT. Oecena

PaspaboTka  MeponpusTHi 1o  ymyumieHuro | 1/75 2 75 I13
KavyecTBa OOCIYXHMBaHUs MOTpeOHUTENEH yCayr Ha
KOHKPETHOM TpUMepe.

PaspaboTka  MeponpustTuii mo  yaydmenuto | 1/76 2 76 113
KadecTBa OOCITy)KUBaHHsI MOTpeOUTENel yCIyr Ha
KOHKPETHOM TIpUMeEpe.

Pa3zpabotka  mepompusTHid 1o ynywimieHuto | 1/77 2 77 I13
KadyecTBa OOCIyKUBaHMsI MOTpeOUTENel YCIyr Ha
KOHKPETHOM ITpHMeEpE.

PaspaboTka  MeponpusiTuii 1o ynydmenuto | 1/78 2 78 113
KadyecTBa OOCITy)KUBaHHsI MOTpeOUTENeH yCIyr Ha
KOHKPETHOM TIpHMepe.

Paspabotka  MeponpusTHi 1o  ymyumieHuo | 1/79 2 79 I13
KavyecTBa 0OCIYXHMBaHHUs MOTpeOHUTENeH yCayr Ha
KOHKPETHOM TIpUMepe.

Paspabotka  MeponpusTHii 1o  ymyumenuo | 1/80 2 80 I13
KavyecTBa OOCIyXHMBaHHUs MOTpeOHUTENeH yCayr Ha
KOHKPETHOM TIpUMepe.

Koncynbranuu 2 Jaca
[TpomexyTouHas aTTecTalus - IK3aMEH 6
4acoB
O01béMm oOpa3oBaTeIbHON HArPY3KH — 94 yaca y4e0HOii HArpy3KHM BO B3aMMO/IEHCTBHY ¢ npenoaasaresieM — 88 4acoB
CaMOCTOATEIbHOI padoThl — 6 YacoB NPAKTHYECKUX 3aHATHI — 34 yaca
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3. YCJIOBUS PEAJIM3AIIMA PABOYEN ITIPOT'PAMMBI
YYEBHOU JUCIIUIIJIMHbI

3.1. TpedGoBaHMsi K MUHMMAJIBLHOMY MAaTEPUAJIbHO-TEXHUYECKOMY 00ecIeYeHHI0
Peanuzarus paboueil mporpaMmmbl yueOHON AUCIMILTUHBI TPEOYeT HATMYUS y4eOHOTO
kabuHera «CepBUCHAs NeATETHHOCTDY.

O6opynoBanue yueOHOro KadOuHeTa:

- IOCAJI0YHBIE MECTA IO KOJIMYECTBY 00YyJarOITuXCs;

- pabouee MecTo MpernoaaBaTes;

- pabouas rporpamma.

Texnnuyeckue cpeacTBa 00y4eHuUs:

- nocka uatepaktuBHas ACTIVboard 64, mpoextop Tosiba XD 2000 (mis padboTs ¢
WHTEPAKTUBHON JOCKOM), KOMIIJIEKT MOHTaXHOTO 000pynoBaHUs (KperieHue s
npoekTopa u kadeabp VGA 15M), KoMIbIOTEp 1S TIpErogaBaTelis.

3.2. UudopmannonHoe odecrneueHue 00y4eHus

IlepedyeHb pekoMeHAyeMbIX Y4eOHBIX U3IaHMM !

1) ABanecoBa I'.A CepBucHas nesTenbHOCTh: McTopuyeckas U COBpeMeHHas
IIpaKTUKa, NpeAlNpPUHUMATEIBCTBO, MEHEHKMEHT: YuyeOHoe mnocobue.- M.: Acnekr
ITpecc, 2016.

2) 3akon Poccuiickoit @enepannu ot 9 ssHBaps 1996 r. Ne 2-d3 «O 3amure
paB NOTPEOUTENCI.

3) KazakeBuu T. A. CepBucHas edarenbHOCTh: yueOHoe nocodue ans CI1O / T.
A. KazakeBwuu. - 2-¢ u3g., goi. - M.: U3gatensctBo FOpaiit, 2018. - 188 c.

4) Kopob6kosa C.H., Kpasuenko B.U., Opnos C.B., [1TaBnoBa WN.I1. CepBucHas
JeATeNIbHOCTE: yueOHoe nmocobue. CII6.: ITurep, 2015.

5) KymubGanoBa B.B. CepBucHas aesaTelbHOCTb. MapKETUHT: YYEOHHK W
npaktukyM juist CI1O / B. B. Kynubanosa. — M.: U3natenscTBo FOpaiit, 2018. - 259
C.

6) Mapkosa B.[l. MapkeTtunr ycnyr.- M.: ®uHaHCH U cTaTUCTHKA, 2016.

7) IlpaBuna ObiTOBOro 00OCHy:kMBaHUSI HacesneHus B Poccuiickoil denepanuu.
/Y1B. IloctanoBnenuem IlpaButenbctBa Poccuiickoit ®@enepanuu ot 15.08.97 Ne
1025.

8) denunoB B.I'. KyneTypa cepBuca: YdueOHO-TIpakTHyeckoe mocobue.- M.:
[TPUOP, 2016.

HNuTepHer-pecypcesbl:
9) https://biblio-online.ru/ — 9BC KOpaiit
10)  Kaszakesuu, T. A. CepBucHas JeITeIbHOCTE: yaeOHoe tocooue st CI1O
/T.A. Kazakepuu. - 2-¢ m3za., mon. — M.: U3garenscTBo FOpaiit, 2018. - 188 c. -
(Cepus: IIpodeccuonanpHoe obpazoanue). — ISBN 978-5-534-07804-6. - Pexum
nocryma: Www.biblio-online.ru/book/79981BF1-7F38-4187-9C2E-FAE62FB5B14D.
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4. KOHTPOJIb U OLIEHKA PE3VJIbTATOB OCBOEHMS
YYEBHO JUCHUATIJINHBI
KOHTpOJIB N OHOCHKA PC3YyJIbTATOB OCBOCHUA INUCHUILIMHBI OCYIICCTBIIACTCSA
NpernoAaBarCjicM B IIPOLCCCC BBIIIOJIHCHHA O6yanOHIHMHCH HHAWBUAYAJIBHBIX
3aﬂaHHﬁ, ITPOCKTOB, I/ICCJIC,[[OBEIHI/II\/JI, YCTHOT'O U ITIMCBbMCHHOI'O OIIPpOCa, TCCTHUPOBAHUS.

Pe3ysabTarsl 00yyeHus @®opMBbI U METOAbI KOHTPOJISI U OLlEHKH
(0CBOEHHBbIE YMEHMHsI, YCBOCHHbIE 3HAHMS1) pe3yJabTaToB 00y4eHHsI
YMmerb:
— co0moaaTh B poheCCHOHATBHOM Habmonenue u OLICHKa  BBINOJIHEHUS
JESITEIbHOCTH MpaBuia 00CTyKUBaHUS PAKTUYECKUX 3aaHHM.
KJIUEHTOB;

- OIIPEAETSTh KPUTEPHH KaueCTBa
yCIYT B IpO(heCCHOHANBHON IS TEIbHOCTH;
- UCTIOJIb30BaTh Pa3IMYHbIC CPEICTBA
JIEJIOBOTO OOIICHHUS,

- YIIPaBJIATh KOHPIUKTAMH U
cTpeccamH B Iporiecce mpophecCHOoHaTBHON
NeSITeTbHOCTH;

BBINOJIHATH TPEOOBaHUS ATUKU B
1po(hecCHOHATILHON e TENbHOCTH.

3HaTh:

- COIMAJILHBIE npeanocbutky | PPOHTANBHBIM  YCTHBIA — ONPOC,  TEKYIIUH
BO3HUKHOBEHHMS M Pa3BUTUSA CEPBUCHOU | KOHTPOJb, MHAUBUAYAJIbHBIC 3aJaHU.
JeSITEIIbHOCTH;

— MOTPEOHOCTH YeIOBEeKa W MPUHLHUIIBI
UX  YIOBJETBOPEHHS B  JIEATEIbHOCTU
OpraHu3aIil CEpBHCA;

— BH/IbI CEPBUCHOM J1€ATEIbHOCTH;

- CYILIHOCTb YCIIYTH KaK
creun(uIeckoro NpoIyKTa;

— MOHSATHE "KOHTAKTHOH 30HBI", Kak
chepsr peanu3anuu CEPBUCHOM
JESATENBHOCTH;

— OpPraHU3aLHIO o0cmy>)KUBaHUS
notpeduTeneit ycuyr;

- npaBwia OOCITY)XKMBaHHsI HacCEJICHHUS;
crocoObl U (OpPMBI OKa3aHUs yCIyTr; HOPMbI
U TpaBuUja NPOoEecCHOHATBHOIO MOBEICHHS

W DTHKETA,
- ITUKY B3aMMOOTHOIICHHIA B
TPYJOBOM  KOJUIEKTHBE, B OOIINEHUU C
MOTpEeOUTESIMU;

- KPUTEPHUU U COCTABJISIOIINE KadyecTBa
YCIIyT;

- KYJIBTYPY o0CTyKHBaHUS
oTpeOuTeNeit;

MICUXOJIOTHYECKUE OCOOCHHOCTH JIEJIOBOTO
obmenuss u ero crneuuduky B chepe
00CITyKUBaHUS
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